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Settling In Policy    
It is our aim to ensure starting nursery is as easy as possible for both the child and the parent. Below are some guidelines that are intended to reflect good practice in this area but can be adapted to meet individual needs.
Initial Contacts

Once a booking has been made we will ensure a settling in programme is planned to meet the needs of the child and the parent/carers. Where the booking is well in advance initially contact will be maintained by letter, email and scheduled formal and informal visits. If a child has English as a second language or special needs we will ensure that appropriate support is provided.
Before a place commences
When a child is due to commence nursery in a few weeks typically two settling in visits of one hour will be arranged with the parents where questionnaires can be completed and time spent with the child’s keyworker to ensure all information is passed on to nursery. More visits can be arranged depending on need.

Once attending nursery
We have an open door policy and parents are encouraged to stay with their child until they feel comfortable to leave them in our care. A child’s keyworker will discuss the best strategy for leaving a child with parents at settling in visits.

Ongoing contact
Parents are encouraged once they have left their child to either stay on the premises or to pop in or call by telephone throughout the day as often as they wish. Additional time will be spent with new parents at feedback to ensure they are happy that they are confident with the care we provide. During the course of a child’s first week staff will keep a photographic record of activities to inform new parents. These are to be emailed where possible. Room coordinators should check with new parents on a weekly basis that they are happy with the care their child is receiving. New parents should be informed of the location of all policies and procedures and given copies on request. 
